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Policy Statement: 
Old Dominion University will promptly refund tuition and/or cancel a financial charge from a student account provided the student meets the 
requirements of the University’s policy on Tuition Appeals and submits supporting documentation on official letterhead. Appeals that do not 
represent a sound basis for reimbursement will be denied. Students have the responsibility to submit an appeal within one year of the tuition 
due date. Late fees and collection fees are not appealable charges. 

Submitting an Appeal: 

�x Appeals are accepted at�W the Customer Relations Center in the downstairs lobby of Rollins Hall�U���À�]�������u���]�o�U���u���]�o�U�����}�µ�Œ�]���Œ�U���}�Œ���(���Æ�X
�x For �u�}�Œ����information on the Tuition Appeal process, please contact T�Z�����K�(�(�]�������}�(���&�]�v���v���� at (757)683-4983.
�x Students must officially withdraw from a course before their appeal will be processed.

Appeal Process: 
�x Appeals a
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