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controls, quality of audit programs and workpapers, adherence to the code of ethics and charter,
continuing education and achievement of the department’s key performance metrics. One of the
core principles of the internal audit profession is the organizational independence of the internal
audit activity. This includes access to senior management and the board as well as awareness of
any threats to independence at the engagement level. Ms. Skaggs confirmed the department’s
independence at both the organizational and engagement levels.

Ms. Skaggs reported on the findings of the audits on Active Directory and NCAA Financial Aid
Compliance. The audit of the Active Directory domain services in effect over the domains audited
are well designed and configured to support the University’s enterprise-wide computer services.
Several actions were recommended to better align operational controls with internal standards in
the areas of disaster recovery testing, domain monitoring, and auditing of privileged accounts. The
audit of NCAA financial aid compliance identified reportable conditions that are not likely to cause
significant errors, omissions, fraud or other adversities. Recommended corrective actions were
suggested for reduction, cancellation and renewal letters, and financial aid agreements.

Ms. Skaggs reported that of the 41 open audit issues tracked during this report cycle, 18 are
complete, 14 are in progress, four are planned, and five have pending action plans. She noted that
the Board (en)-14 (ew)-1 (s)-.1 Tw -32.77 -1.15 Td[nf)3 (i)-2 efen D (s)-1 (ue)4 (s(nt)-(s)-1 (@)4 (p)-10 (e)4






